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About this booklet

In this booklet, we have summarised some of the requirements and recommendations 
provided in the updated NHS England GP contract1 and by the National Institute for 
Health and Care Excellence (NICE)2 to help you increase uptake of flu vaccination in 
your practice.

Helping protect your 
patients from flu United against flu

A guide to support your practice  
in maximising vaccine uptake

INCREASING THE UPTAKE 
OF FLU VACCINATION
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The burden of flu
Each year, influenza affects about 15–20% of people in the UK.3 

People belonging to specific clinical risk groups have an increased 
risk of potentially serious complications from flu.4 Flu has been linked 
to increased risk of heart attack and stroke following infection.5,6,7 For 
example, in a recent study of patients over 40 years of age, hospitalised 
for either myocardial infarction or stroke, rates of myocardial infarction 
and stroke increased 10-fold and 8-fold, respectively, in the 1–3 days 
following a confirmed influenza infection.7

“After clean water, vaccination is the most effective 
public health intervention in the world for saving lives 
and promoting good health” 
Public Health England8

To date, flu vaccination remains the best defence we have to help 
protect against the spread of flu.9

Based on a cost-effectiveness analysis, it is estimated that each year  
in England flu vaccination could save up to:10*

£44.4 million  
in hospitalisations

£28.9 million  
in sick days

£2.7 million
in GP visits

* Figures are the result of a conservative, static model, applied to a scenario in which a 75% coverage rate  
(WHO target) and 65.8% efficacy rate (highest observed rate from any group over data from 2015/16–2016/17  
flu seasons) are assumed, representing an ideal scenario for coverage and achievable scenario for efficacy  
in the population of people considered at-risk by the NHS.

What are you doing to maximise flu vaccination  
uptake in your practice?
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Is your practice aligned to the new GP contract1?

Vaccination and immunisation  
are essential GP services
General practice plays a vital role in delivering vaccinations, and  
this is recognised in the updated GP contract released in February 2020, 
which states that vaccination is an essential service that should be 
available to the whole practice population.1

There are 5 core components stating that all practices must:1

1. Have a named vaccination lead responsible for ensuring core  
standards and contractual requirements are met, and vaccine 
uptake is maximised

2. Ensure sufficient numbers of trained staff and convenient,  
timely appointments for all their eligible populations

3. Ensure their call/recall and opportunistic offers are in line  
with national standards

4. Participate in agreed national catch-up campaigns

5. Adhere to defined standards for record keeping and reporting  
of coverage data
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Identify people who are eligible  
for flu vaccination
Each year, the Department of Health and Social Care, Public Health 
England, and NHS England outline the eligibility criteria for the 
national flu immunisation programme.11 As of 2020/21, the eligible 
groups are:11,12

All children aged  
2 to 10 years of age

People aged 6 months 
to <65 years of age in 
clinical risk groups, 

including:

All people aged  
65 years of age or over 

Close contacts of 
immunocompromised 

individuals

Pregnant people, 
regardless of their state 

of pregnancy

People living or working 
in a long-stay residential 

care home or other 
long-stay care facilities

• Chronic (long-term) respiratory 
diseases, such as asthma  
(which requires an inhaled or 
tablet steroid treatment, or has led 
to hospital admission in the past), 
chronic obstructive pulmonary 
disease, or bronchitis

• Chronic heart disease

• Chronic kidney disease

• Chronic liver disease, such  
as hepatitis 

• Chronic neurological conditions, 
such as a stroke or multiple sclerosis

• Diabetes

• Asplenia or splenic dysfunction  
– for example, sickle cell disease  
or coeliac disease 

• A weakened immune system due 
to a medical condition (e.g., HIV 
and AIDS) or medication (e.g., 
steroid tablets or chemotherapy)

• People with morbid obesity  
(BMI of 40 or more)



With your team, consider which of your patients may fall into 
these eligible groups. Do you think any of your patients are 
‘invisible’ carers (i.e., unpaid and/or young carers)?
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Since 2019, the NHS has recommended 
flu vaccination to all carers of a person 
whose health or welfare may be at risk if 
the carer falls ill.11,12

This includes not only those who are in receipt of a carer’s allowance but 
anyone who identifies themselves as looking after someone that couldn’t 
manage without that persons help if they became ill. This includes all 
unpaid and young carers (there are no age restrictions), for example, 
those ‘looking after their dad’ or ‘helping gran around the house’.13  

Did you know that around  
1 in 8 people are carers!14



Start a conversation about flu  
and flu vaccination2

According to NHS England, the best time to have a flu vaccine is in 
the autumn, from the beginning of October to the end of November. 
However, if your patients miss it, they still have time to have their flu 
vaccination later in the winter.15

To maximise the vaccine uptake among your patients:

Plan early and make your invitation relevant

Ensure that all eligible people are invited for their flu vaccination 
at the earliest opportunity. Ideally, before the flu vaccination season 
starts in September and by the end of December. 

When inviting people for flu vaccination:

• Ensure the invitation comes from somebody they know

• Make the invitation relevant to them

• Inform them about the risks of not being vaccinated

• Use multiple channels, e.g., text messages, letters,  
voicemail messages

• Send reminders

Make every contact count

Use every opportunity to identify people in eligible groups and 
offer them the flu vaccination. For example, when:

• New people register in your practice

• Women have a newly confirmed pregnancy

• People are newly diagnosed with a condition that may place  
them in a clinical risk group

• People who are in a clinical risk group attend routine GP clinic 
appointments or for other vaccination services

This item is produced by Sanofi Pasteur
MAT-UK-2000406(v1.0)  |  September 2020



 

Create new opportunities

If opportunities to identify and contact eligible patients for flu 
vaccination do not present themselves, consider creating them.  
Here are a few examples:

Keep track

To ensure all eligible patients have been informed about the 
availability of flu vaccination, and to help you keep track of all  
your efforts, consider keeping a patient record detailing:

• Reason for eligibility

• If they have been invited and if a reminder has been sent

• Vaccination setting (e.g., during GP appointment, antenatal  
clinic, etc.)

• People who have declined vaccination and why

This record will also help you understand what has worked well  
in the current flu season and how you can prepare for the  
following season.

Connect with organisations that work with carers  
and vulnerable groups, to identify eligible people

Provide multiple opportunities and routes for eligible 
people to have their flu vaccination at a time and 
location convenient to them, e.g., weekends, evenings

This item is produced by Sanofi Pasteur
MAT-UK-2000406(v1.0)  |  September 2020



References:
1. NHS England. Update to the GP contract agreement 2020/21 – 2023/24. Available at: https://www.england.nhs.uk/wp-
content/uploads/2020/03/update-to-the-gp-contract-agreement-v2-updated.pdf  2. NICE. Flu vaccination: increasing uptake. 
NICE guideline (NG103). Available from: www.nice.org.uk/guidance/ng103  3. NHS Thurrock Clinical Commissioning Group. Flu 
vaccine myth busters. Available at: www.thurrockccg.nhs.uk/your-health/information-leaflets/information-leaflets-2018/4418-
flu-vaccine-myth-busters-2018/file  4. NHS. Who should have the flu vaccine? Available from: www.nhs.uk/conditions/
vaccinations/who-should-have-flu-vaccine  5. Kwong JC, et al. N Eng J Med 2018;37:345–53  6. Boheme AK, et al. Ann Clin 
Transl Neurol 2018;5:456–63  7. Warren-Gash C, et al. Eur Respir J 2018;51. pii:1701794  8. Public Health England. Why vaccinate? 
Available from: https://publichealthmatters.blog.gov.uk/2014/05/01/why-vaccinate  9. Public Health England. Flu vaccination: 
what you need to know about this year’s programme. Available from: https://publichealthmatters.blog.gov.uk/2018/09/13/
flu-vaccination-what-you-need-to-know-about-this-years-programme/  10. Franklin B, Hochlaf D. An economic analysis of flu 
vaccination. Available at: https://ilcuk.org.uk/an-economic-analysis-of-flu-vaccination 11. DHSC, PHE, NHS England. National 
flu immunisation programme 2020 to 2021 letter. Available from: https://www.england.nhs.uk/wp-content/uploads/2020/05/
national-flu-immunisation-programme-2020-2021.pdf  12. Public Health England. Influenza: the green book. Chapter 19. 
Available at: https://www.gov.uk/government/publications/influenza-the-green-book-chapter-19  13. NHS England. Carers 
flu vaccination toolkit. Available at: www.england.nhs.uk/south/wp-content/uploads/sites/6/2019/10/carers-flu-vaccination-
toolkit-final-201920.pdf  14. Carers UK. Facts and figures. Available at: www.carersuk.org/news-and-campaigns/press-releases/
facts-and-figures  15. NHS. Flu vaccine overview. Available at: www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine 
All accessed July 2020

Adverse events should be reported. Reporting forms and information can be found at  
www.mhra.gov.uk/yellowcard or search for MHRA Yellow Card in the Google Play or Apple App 
Store. Adverse events should also be reported to the Sanofi drug safety department on 0800 
0902 314. Alternatively send via email to UK-drugsafety@sanofi.com

Sanofi Pasteur is committed to providing you and your patients with a range of services 
and materials to help support you in meeting your vaccination coverage rate targets for 
the upcoming flu season.

Medisa – your way to access 

free patient and practice 

support materials to inform 

about and promote 

flu vaccination*

 

Flu Reminder Service – we offer a free Flu 

Reminder Service and provide downloadable 

audit sheets to help with the smooth running of 

your influenza vaccination campaigns. 

For more information please arrange a separate 

visit from your Sanofi Pasteur Account Manager*

SANOFI PASTEUR IS HERE TO HELP YOU!
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* The patient support materials and Flu Reminder Service are funded by Sanofi Pasteur.  
These services are not contingent upon purchasing or prescribing Sanofi Pasteur products.  
The Flu Reminder Service is only available for GP surgeries.


